Beginning on Monday, April 16, 2001, Informed will be upgraded from version 2.7 to version 3.0. On this day, the old version will not work when users try to access new forms.
User Questions and Answers

Macintosh

Question: How do I know what version of Informed I am using?

Answer: Open up Informed. Go to the Apple menu and select About Informed Filler at the top of the Apple menu. The new version is version 3.0.
Question: When I click on a template on the web I get an error: The template specified by that Template Reference File could not be located.

Answer: You have to Install Informed 3.0. You cannot access the new templates with the old version of the software. Go to your DDS or IDS Setup folder and run the installer.

Question: Where do I go to get the new installer?

Answer: It is in the DDS  or IDS Setup folder

Question: Where are instructions on how to use the installer?

Answer: http://odintest.msfc.nasa.gov/ddstest/Macintosh/. Download Informed Filler Instruction.ppt.

Question: When I double-click on my old data file it tells me I do not have the template required to open it. Where is that template?

Answer: You will need to download a new one. First click Cancel on the message. The new forms are located at the electronic forms web page, http://starbase.msfc.nasa.gov:8000/forms/forms.taf. If you had a bookmark to that page it should still work.

Question: Where do I get information on how to use the Informed software?

Answer: A lot of information is located in the online Help within the Informed software. You may also download the user guide from http://odintest.msfc.nasa.gov/ddstest/Macintosh/. 

Question: The first time I launched informed it is asking me to locate the Informed software.

Answer:

1.
Click the Locate button in the message box.

2.
In the Select Informed Folder window, navigate the window to your [IDS] or [DDS] folder on your hard drive.

3.
Within that folder, drill down until you can see the Informed folder.

4.
Click ONE time on the Informed folder and click the Choose button.

Question: My Send function is no longer working or How do I set up my mail preferences in Informed?

Answer:

1.
Go to the Edit menu and select Preferences.

2.
Click on the Mail icon in the lefthand column of the Preferences window.

3.
Select "Internet Mail (SMTP) as the Mail Service.

4.
Click on the "Settings" button.

5.
For the SMTP Server, type in: x500msfc.msfc.nasa.gov

6.
For the Return E-Mail Address, type in:



yourfirstname.yourlastname@msfc.nasa.gov

Question: How do I open files from the Distribution Center?

Answer: To open files from the Distribution Center

1.
From within Informed, open the File menu and select New Document.

2.
In the drop down list, select Services.

3.
Double-click on the MSFC Distribution Center. If you are not already logged into IDS you will be asked to type in your IDS userid and password.

4. Double-click on the form number that you wish to open.

Question: When I print out my form, some of the fields are shaded black. How do I clear that up?

Answer: This is a problem with your printer configuration. The instructions for fixing this are at: http://www.shana.com/techsupport/search/tnhitlist.asp?SearchText=black&QueryType=1&SearchColumn=Keywords&SearchColumn=Title&SearchColumn=Abstract&RecordsPerPage=10&ShowAbstract=true&OrderByColumn=TNID&ResultsPage=1.

Windows

Question: How do I know what version of Informed I am using?

Answer: When Informed is launched it splashes the version, if you miss this go to the HELP menu and drop down and select the about.  This will give you the current version.
Question: When I click on a template on the web I get an error: The template specified by that Template Reference File could not be located

Answer: You have to Install Informed 3.0. You cannot access the new templates with the old version of the software. Go to your IDS Setup folder and run the installer.

Question: Where do I go to get the new installer?

Answer: It is in the IDS Setup folder

Question: Where are instructions on how to use the installer?

Answer:  http://odintest.msfc.nasa.gov/ddstest/windows/. Download InformedFillerInstructions.ppt.

Question: When I double-click on my old data file it tells me I do not have the template required to open it. Where is that template?

Answer: You will need to download a new one. First click Cancel on the message. The new forms are located at the electronic forms web page, http://starbase.msfc.nasa.gov:8000/forms/forms.taf. If you had a bookmark to that page it should still work. 

Question: Where do I get information on how to use the Informed software?

Answer: A lot of information is located in the online Help within the Informed software. You may also download the user guide http://odintest.msfc.nasa.gov/ddstest/windows/.

Question: My Send function is no longer working or How do I set up my mail preferences in Informed?

Answer:

1.
Go to the Edit menu and select Preferences.

2.
Click on the Mail icon in the lefthand column of the Preferences window.

3.
Select "Internet Mail (SMTP) as the Mail Service.

4.
Click on the "Settings" button.

5.
For the SMTP Server, type in: x500msfc.msfc.nasa.gov

6.
For the Return E-Mail Address, type in:



yourfirstname.yourlastname@msfc.nasa.gov

Question: How do I open files from the Distribution Center?

Answer: To open files from the Distribution Center

1.
From within Informed, open the File menu and select New Document.

2.
In the drop down list, select Services.

3.
Double-click on the MSFC Distribution Center. If you are not already logged into IDS you will be asked to type in your IDS userid and password.

4. Double-click on the form number that you wish to open.

Question: When I print out my form, some of the fields are shaded black. How do I clear that up?

Answer: This is a problem with your printer configuration. The instructions for fixing this are at: http://www.shana.com/techsupport/search/tnhitlist.asp?SearchText=black&QueryType=1&SearchColumn=Keywords&SearchColumn=Title&SearchColumn=Abstract&RecordsPerPage=10&ShowAbstract=true&OrderByColumn=TNID&ResultsPage=1.

Question:  After loading Informed on a win nt os, I get .dll errors.  What causes this?

Answer:  Upgrading to Informed 3.0 on an NT box: Upon launching the application the following errors will occur on your box if the application ENTRUST 5.01 is not loaded on the computer.  These .dll errors will appear: Unable to locate entapi32.dll and etfile32.dll

The .dll errors are coming from the Entrust plug-in that is part of the new Informed setup in the IDS folder. This plug-in is part of the new Informed package for the PKI/Entrust form, which has an

electronic signature. The .dll errors do not prevent a user from accessing and using the Informed package. A patch is in development.
